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NAME OF THE CONTROLLER (RENTER) 

ADDRESS AND POSTCODE 

CITY 

PIN  

TEL./FAX 

CELL PHONE 

E-MAIL 

 

I N F O R M A T I O N   F O R   T H E   G U E S T / T O U R I S T  

ON PERSONAL DATA COLLECTION AND PROCESSING 

 
Pursuant to Regulation (EU) 2016/679 of the European Parliament and of the Council 

on the protection of natural persons with regard to the processing of personal data and on the 

free movement of such data, it is acknowledged that: 

- Processing is only legal if and to the extent that at least one of the following is met: 

(a) the data subject has given consent to the processing of his or her personal data for 

one or more specific purposes; 

(b) processing is necessary for the performance of the contract to which the subject is a 

party or in order to take actions before entering a contract upon the request of the 

subject; 

(c) processing is necessary to comply with the legal obligations of the controller; 

(d) processing is necessary in order to protect the key interests of the subject or other 

natural person; 

(e) processing is necessary for the performance of tasks of public interest or in the 

exercise of the official authority of the controller;  

(f)    processing is necessary for the legitimate interests of the controller or a third party 

unless the interests or fundamental rights and freedoms of the subject who requires 

the protection of personal data are greater than these interests, especially if the 

subject is a child. 

Point (f) shall not apply to work carried out by public authorities when performing their 

duties. 

- Conditions for consent  

 ‘Consent’ means any freely given, specific, informed and unambiguous indication of the 

data subject's wishes by which he or she, by a statement or by a clear affirmative 

action, signifies agreement to the processing of personal data relating to him or her. 

 Where processing is based on consent, the controller shall be able to demonstrate that 

the data subject has consented to the processing of his or her personal data. 

 If the data subject's consent is given in the context of a written declaration that also 

concerns other matters, the request for consent shall be presented in a manner that is 

clearly distinguishable from the other matters, in an intelligible and easily accessible 
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form, using clear and plain language. Any part of such a declaration that constitutes an 

infringement of this Regulation shall not be binding. 

 The data subject shall have the right to withdraw his or her consent at any time. The 

withdrawal of consent shall not affect the lawfulness of processing based on consent 

before its withdrawal. Prior to giving consent, the data subject shall be informed 

thereof. It shall be as easy to withdraw as to give consent. 

 When assessing whether consent is freely given, the utmost account shall be taken of 

whether, inter alia, the performance of a contract, including the provision of a service, 

is conditional on consent to the processing of personal data that is not necessary for 

the performance of that contract. 

 

Controller (Renter)  

Address   

Postal code   

Headquarters   

Tel. no.:   

Fax no.:   

 

The purpose of this processing is necessary to perform the official authority of the controller. Data 

is collected and processed in accordance with Regulation (EU) 2016/679 of the European 

Parliament and of the Council on the protection of natural persons with regard to the processing of 

personal data and on the free movement of such data and the Ordinance on the manner of keeping 

records of tourists and the form and content of the registration of tourists with the tourist board 

(Official Gazette 126/15) (hereinafter: Ordinance). The purpose of data collection and processing is 

entering tourist data into the eVisitor system pursuant to the prescribed Ordinance issued by the 

Ministry of Tourism of the Republic of Croatia. The following types of data are collected and 

processed in the eVisitor system:  

- Name and surname 

- Place, country and date of birth 

- Citizenship 

- Identity document type and number 

- Residence and address 

- Date and time of arrival and departure from the facility 

- Sex 

- Note 

- Reg. number 

For collecting the above data and its processing within the eVisitor system, the renter is not 

obliged to request and obtain the consent of the guest/tourist because by collecting and 

entering this data into the eVisitor system, the renter fulfils his/her legal obligation and 

processing is necessary for the performance of the public interest task. 

In addition to data collection and processing within the eVisitor system, the controller (renter) may 

collect and process the personal information of guests/tourists for marketing purposes, i.e. for 

sending newsletters, sending offers, holiday and birthday cards and the like. For such processing 

of personal data, the renter is obliged to obtain their consent, i.e. he or she shall inform the 

data subject in advance about the intentional processing of personal data for marketing 
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purposes and about his/her right to such objection.  

For this purpose, we have created a guest/tourist consent to use their personal information for 

these marketing purposes. 

The data subject has the right to request access to personal data and the correction or deletion of 

personal data, the right to the restriction of processing related to the data subject, the right to 

object to the processing of such and the right to data transfer. If the processing is based on Article 

6(1)(a) or Article 9(2)(a), the existence of the right to withdraw the consent at any time shall not 

affect the legality of processing based on the consent before its withdrawal. 
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NAME OF THE CONTROLLER (RENTER) 

ADDRESS AND POSTAL CODE 

CITY 

PIN  

TEL./FAX 

CELL PHONE 

E-MAIL 

 

 

___________________________________________ 
(Name and surname of the guest/tourist) 

 

____________________________________________ 
(Address) 

 

_____________________________________________ 
(Tel. no./Mobile phone no.) 

 
_____________________________________________________ 

(E-mail) 

 
 

 

C O N S E N T   O F   T H E   G U E S T / T O U R I S T 

FOR DATA COLLECTION AND PROCESSING FOR A SPECIFIC PURPOSE 

 
I have been informed that the controller/renter operates in accordance with the requirements 

of the Data Protection Regulation 2016/679 (GDPR) (hereinafter: Regulation), which sets out 

that the personal data provided will not be transferred to third parties without my further 

consent and will be kept in a safe manner in accordance with the requirements of the 

Regulation as long as there is a need for it or until I submit a request for the withdrawal of the 

consent or a request for the deletion of the consent (right to be forgotten). 

By signing this consent, I give my approval for the processing of my personal information for 

marketing purposes (providing information about services and news, sending newsletters, 

sending offers, sending holiday and birthday cards, etc.). 

 

 

 
 

_____________________________________ 
(Signature of the guest/tourist) 

______________________________________ 
(Place and date) 

 
 


